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, HMCHYCMOC B HaﬂBHeﬁﬂleM ((I/ICHOJ'IHI/ITCJ'IB», B JINILEC

, IEVCTBYIOILIETO HA OCHOBAaHUU , C OJTHOM CTOPOHBI
U OTKpPBITOE akKImuoHepHoe o0ImmecTBo «bemopycckuii MeKOaHKOBCKHI pPacYeTHBIM IIEHTP», WMEHyeMoe B
JalbHeWIeM — «3aKa3uyuk», B JIHIEC , JICUCTBYIOLIETO HAa  OCHOBaHUH

, C IPYTOH CTOPOHBI, Manee nMeHyeMble « CTOpOHBD», 3aKTIOUHIN HACTOSIIHHA J{oroBop

O HUXKCCJICAYIOLICM:

1. IIpeameT norosopa

1.1. 3aka3zunk mopydaer, a MicmoaHUTENb IPUHUMAET Ha ceOst 00s3aTeNIbCTBA OKA3aTh YCIYTH IO JTOKATBHOH
TEXHUYECKOW TOAJEPIKKE C MOCTABKOW PETYNSPHBIX OOHOBIEHWH 0a3 MaHHBIX CUTHATYp O€30MacHOCTH st
obopynoBanus FortiGate 101F (manee - VYcmyru), B coorBerctBuM co Crneuuduxanueii o00pynoBaHUs
(ITpunmoxkerme Nel), [TapameTpamu 1 ypoBHEM TexHHUecKoi moanepkku ([Ipumnoxkenune Ne2).

1.2. Ycayru BKIIIOYAIOT B ce0sl:

1.2.1. yciyry mo oOGHOBJIEHHIO TporpaMmHoro oOecmneuenus odopynoBanus FortiGate 101F (mo mepe
TUPAXUPOBAHUS IPOU3BOAMUTENIEM) B KOJIMUECTBE 2 (IBYX) €AMHUL,

1.2.2. ycinyry 10 aBTOMaTHIeCKOMY OOHOBIICHHIO 0a3 MaHHbBIX curHaryp IPS;

1.2.3. yciyry mo aBToMaTHUECKOMY OOHOBIIEHUIO 0a3 naHHbIX curHatyp Advanced Malware Protection;

1.2.4. ycnyry mo aBToMaTHueCKOMy OOHOBJIEHHUIO 0a3 maHHbIX curHatyp Application Control;

1.2.5. KOHCYJBTAITMOHHYIO TOIACPKKY (1o TemedoHy U 10 DJJICKTPOHHOW TMoYTe

, I/WIIK Yepe3 opTal TEXHUUECKON MOAIEPKKH ).

1.3. CpOK okazaHus Yciayr — 12 MecsLeB ¢ 1aThl 3aKJII0OYEHMs HacTod1ero Jorosopa.

1.4. 3aka3uuk 005A3yeTcs] NPUHATH OKa3aHHbIE HAAJIEKAIIUM 00pa3oM Y CIIyTH, CBOEBPEMEHHO U B IIOJIHOM
00beMe OIUIATHUTH MX B MOPSJIKE, YCTAHOBICHHOM HACTOSIIUM JIoroBOpOM.

1.5. B pesynbraTe OKazaHHMs ycHOyr MO HacTosimeMy [loroBopy HOBBIE OOBEKTHI aBTOPCKUX IIPaB He
CO3JIAI0TCHL.

2. llopsiaok M yca10BUA OKA3aHUS YCJIYyT
Hnst okazanusi ycnyr VcromHHWTENb OpPraHu3yeT CIyKOy TEXHHUUYECKOW MOJICPKKU. YCIyrH
OKa3BbIBAIOTCS MyTEM HaNpaBJICHHUs 3aKa3uuKOM B CIIy>KOy TEXHHYECKOW MoAaepKku McnomHuTens oOpaiuieHui
(3asBoK). 3akazumk ¢opMupyeT oOparieHrne (3asgBKy) B YCTHOH ¢opMe C TOCIEAYIONUM ITHCbMEHHBIM
nyomupoBanueM. [IpenrycMaTpuBaeTcsi OKazaHHE YCIyT Kak JUCTaHIIMOHHO, TaK U HA TEPPUTOPHU 3aKa3uuKa I10
aapecy . MuHck, yin. Kanunosckoro 72A.
2.2. UcnonmauTens o0ecrieunBaeT padoTy CIIyKObI MOAJIEPKKA B COOTBETCTBHH ¢ [lapameTpamu 1 ypoBHEM
TEXHUYECKOW TIOJIEPHKKH JUIsI MEKCETEBBIX dKPAHOB, yKa3zaHHbIMU B [Ipunoxenun 2 k Jlorosopy.

2.3. UcnomauTENS 0053yeTCS MPUHAMATH:
YCTHBIE 0OpaIieHus (3asBKH) O HAIMIUH MTPOOIJIEMBI 110 TenedoHam: ;

NUCbMEHHBIE OOpallleHus (3asBKH) IO DIIEKTPOHHOMY alpecy: , W/umm uepes
MOPTaJ TEXHUUECKON MOANEPIKKH

2.4. VcTouHNKOM TIONTy4YeHHss OOHOBJICHUH MPH OKa3aHUHU YCIYT B COOTBETCTBHHM C moamyHkTamu 1.2.1 —
1.2.4 Torosopa sBisiercs ftp:// XX . XX.XX. XXX (uru unoti pecypc).

2.5. B cny4ae n3MeHeHus kaHajla oOMeHa HH(opManyei 1ii HICTOYHHUKA MT0Ty4eHns: 00HOBIeHUH, CTOPOHEI
00sI3yIOTCSl TIepenaTb B IMHUCHBMEHHOW (opMe HOBBIM CHHCOK KaHaJoB OOMeHa HWH(OpPMAITMU WM HCTOYHHUK
NOJy4YeHUs] OOHOBICHWH B TeyeHHWE 2 (OBYX) pabO4YMX [IHEH 10 MOMEHTa W3MEHEHHs. 3akKiroueHHe
JOTIOJIHUTEJIHOTO COTJIAIeHUs K IOTOBOPY B JAHHOM Clly4yae He TpeOyeTcH.

3. [lopsinok pacyeToB, CTOMMOCTD YCJIYT
3.1. O6mas cromMocTh Y CIIyT 32 BECh CPOK AeHCTBHA JloroBopa cocTaBisieT ( )
Oenopycckux pyoneit  komeek, B ToM uncie HJIC no ctaBke % — ( ) 6enmopyccKux
pyOnell  Kormeex.
3.2. Okazannble Ycinyru mo JJoroBopy oriaunBaeTcs ©KEeMECSIUHO, 10 (PAKTy MX OKa3aHHs B COOTBETCTBHU
¢ I'padukom mnarexeit (IIpunoxenue 3 x Horosopy). Pacuer (kaibKymsuusi) CTOUMOCTH YCIIYT COCTaBIseTCS
Ucnonnurenem, npunaraercs K JJoroBopy u siBISETCS €ro HEOThEMIIEMOM YaCThIO.
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3.3. Ilopsinok omaTsl Y Ciyr:

3.3.1. Omnara npou3BOIUTCA 3aKa34MKOM B TeueHHe 5 (TsITh) OAaHKOBCKHX ITHEH ¢ NaThl MOANUCaHUS AKTa 00
OKa3aHHBIX YCIIyTax (majee - AKT) 32 COOTBETCTBYIOIINI OTYETHBII eproa. OTUETHBIA IepHoI — KaJCHIaPHBIA MECSI.

3.3.2. O0s3aTenbCTBO 3aKa3uMKa MO OIUIATE OKA3aHHBIX YCIyT 3a COOTBETCTBYIOIIMII OTYETHBIN mHepuoj
CYHUTACTC UCTIOJTHEHHBIMU C MOMCHTA CIIMCAHUA JCHEKHBIX CPEACTB CO CUCTA 3aka3umka.

3.4. Akt nHampapisercs McrnonHuTeneM He mo3mHee 5 (MATH) pabO4YMX IHEH, CICIYIOIIUX 3a OTYCTHBIM
HEepHoJIOM. 3aKa3ulK 00s3yeTcs IMoanHcaTh AKT B TedeHHe 5 (1ATv) pabouux IHEH C JaThl IMOMy4eHHs AKTa WM
HanpaBuTh VICIOJIHUTENIO MOTUBUPOBaHHBIM OTKa3. IIpu OTCYyTCTBMM MOTMBMPOBAHHOIO OTKa3a AKT CUUTAaeTCs
TIOJIITMICAaHHBIM B YCTAHOBJIEHHOM TOpsiaKe. [laToif okazanus Y CIyT SIBISETCS MOCIEAHEEe KAIEHIAPHOE YHCIIO OTIETHOTO
MecsIa Py yCIIoBuH noarncanus Akra CTopoHaMH.

3.5. 3aka3umK B TedeHHe 5 (IATH) pabouux AHEH co AHS MoyueHHs AKTa 00s3aH HalpaBUTh VICIONHUTENIO
MOJNIMCAaHHBIA C €ro CTOPOHBI JK3eMIUIAP HWIM MOTHBHPOBAHHBIH OTKa3, B KOTOPOM YKAa3bIBA€TCS MEepeueHb
HEOOXOIMMBIX OPaOOTOK M CPOKU HMX BEIOJNHEHUS. B cilydae oTCyTCTBHS MOTHBHPOBAHHOTO OTKAa3a BBITOJHCHHEIE
paboThI CYUTAIOTCS MPUHATHIMHU U MOJJIEKAT OTUIaTe 3aKa3YHKOM.

3.7. UcTouHuK MHAHCUPOBAHMS — COOCTBEHHBIE Cpe/IcTBa 3aKa3unKa.

3.8. O0mas cTouMocTh HacTosImero J{oropopa sBISETCS OKOHYATEIFHON W HE TOIJICKHUT H3MEHCHHIO Ha BECh
cpok aericteus Jlorosopa.

4. Oosa3areabcTBa CTOPOH

4.1. UcnionHUTENh UMEET MPaBO:

4.1.1. HampaButh 3aka3unKy MUCHMEHHBIN 3allpoc O MPEJOCTaBICHUN MAaTepUaioB /WM WH(POPMAIIHH,
HEOOXOMMOH TSI OKa3aHUs Y CIIYT.

4.2. UcnionHuTens 06s13aH:

4.2.1. Okazatp Yciyru B IOJTHOM 00BbEMe U HaJJIeKaIlM 00pa3oM B COOTBETCTBUH ycloBUsAMH JloroBopa.

4.2.2. YBenoMisITh 3aka3yhKa O BO3HUKHOBCHHH OOCTOSATEILCTB, KOTOPBIC MPEISTCTBYIOT /WA MOTYT
TIOBJIEYH MPEMATCTBHS B OKa3aHUHM Y CIYT B COOTBETCTBUH C YCIOBHUAMHU HacToAlero JloroBopa, He O3IHEE YeM
yepe3 1 (onun) pabounii IeHb M0cIe BOSHUKHOBEHUSI 00CTOSITENbCTB.

4.2.3. Ilpu okazaHuu Y CIyr HE UCMOIb30BaTh OXPaHsIEMbIE PE3ybTaThl HHTEIJIEKTYalbHOU A TEIBHOCTH,
WCKJTIOYHMTEIbHBIE TIPaBa HAa KOTOPHIE MPUHAIE)KAT TPETHUM JIMIAM U y VIcTIoNHUTeNs OTCYTCTBYIOT IIpaBa Ha
UCIOJIb30BaHNE TAKUX pe3ysbTaToB. McrnonHuTens rapanTupyeT 3aKa3uuKy, 4To OKa3aHUe Y CIIYT 0 HaCTOSIIEMY
JoroBopy He OyJieT HapyIIaTh MpaB JPYTHUX JIUIL.

4.2.4. Tlo TpeboBannto 3aka3unKa CBOMMH CHJIAMH W 3a CBOHM CUET B CPOK, YCTAHOBJICHHBIN 3aKa3dmKOM,
YCTpaHATh HEJJOCTATKH, BOSHUKIIHUE 110 BUHE VICTIOMTHUTENS pH OKa3aHUM Y CIIYT.

4.2.5. IlpenocraBnare TpeOdyemyro 3aka3unky uH(opMaunuioo B oobeme, GpopMe U B CPOKH, yKa3aHHBIE B
obOpareHum.

4.3. 3aka3unK UMEET MPaBo:

4.3.1. [lonyyate nH(pOpMALHIO O XOAE OKa3aHUS Y CIIYT;

4.3.2. 3anpocuts y McnonHuTenss AOKYMEHTBI, NOATBEPKAAIOIIME MPOXOKACHUE aBTOPU30BAHHBIX
(aBTOpCKHUX) KypCOB Ha JAHHBIN THIT 000PYAOBAaHUS U/MIN CEPTU(PUKATHI, TOITBEPKAAIOIINE COOTBETCTBYIOMIYIO
kBanudukanuro (He Hrxe Fortinet NSE 4 — FortiOS 7.x). B ciyuae Hanmuuust JOKyMEHTOB Ha HHOCTPaHHOM SI3BIKE,
TpeOyeTcs uX MepeBoj Ha OJIUH U3 TOCYAapCTBEHHBIX SA3bIKOB Pecybnmuku benapyce.

4.4. 3axka3uuk o0s13aH:

4.4.1. OkazpiBath McromHUTENI0 HEOOXOUMOE COJICHCTBUE B MPOIIECcCe OKa3aHUs Y CIYT.

4.4.2. OGecrieunTh AocTyn paboTHHKaM McnonHuTens: B MOMeNIeHHs 3aKa3uuKka AJsl OKazaHus YCIyT, B
4acTH Kacaroleiics nmpeamera Jlorosopa.

4.5. CTopoHBI 00S3YIOTCSI OCYIIECTBIATE 00PabOTKY MEPCOHAIBHBIX JAaHHBIX, CTABIINX UM HU3BECTHBHIMHU B
npoliecce MCIOMHEHUsT HacTosmero JloroBopa, m0OPOCOBECTHO M B LIENSAX, COOTBETCTBYIOIIMX BBIMOIHEHUIO
00s3aTenbCTB 1O HacTosmiemy JloroBopy, coOmonaTh KOH(PHUICHIIMAIEHOCTh IEPCOHANBHBIX —JaHHBIX,
obecrieunBaTh 0€30MaCHOCTh MEPCOHATLHBIX JAHHBIX MPU BX 00paboTKe W COOMIOAaTh TPEOOBAHMS K 3aIUTE
00pabaThiBaeMBbIX MEPCOHANBHBIX JAHHBIX B COOTBETCTBHH C 3aKOHOJATENbCTBOM Pecmybnuku bemapycs.

4.6. UcnonHuTens rapaHTHPYET, YTO MpenocTaBiIsieMble OOHOBIEHHs IPOrPaMMHOTO o0OecredeHus: u 0a3
JAHHBIX CHUTHATYpP IIOJIHOCTBIO COOTBETCTBYIOT OOHOBJICHHSM OT TMPOU3BOIUTENS 00OpYIOBaHHS, KOMIAHHUH
Fortinet.

5. OTBeTcTBeHHOCTH CTOPOH

5.1. 3a HeBBITIONHEHWE WM HEHAJIeXalllee BBHIMONIHEHWE 00s3aTelbhCTB IO HacTosmeMmy JloroBopy
CTOpOHBI HECYT UMYIIIECTBEHHYIO OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOIAaTeNLCTBOM PecrryOnmku benapycs
U yCIIOBUSIMH Hacrosiero Jforosopa.

5.2. UcnonmHuTens rapaHTHUPYET, YTO IMperocTaBlIeHHe OOHOBIEHUI MporpaMMHOro oOecrieueHUs u 06a3
JIAHHBIX CUTHATYpP B paMKax OKa3aHHs Y CIIyT HE HapylIaeT aBTOPCKHUE U MHBIE NPaBa TPETbUX JIUII.

5.3. B ciydae He nmpeiocTaBIeHUs 1/WIH HECBOCBpEeMeHHOTo 00HOBIeHUs [10 mnu curnatyp 6a3 1aHHBIX B

2



cooTBeTcTBUH C M. 1.1 JloroBopa 3aka3zuuk MMeeT mpaBo B3bickaTh ¢ McnonHurens neHto B pasmepe 0,15% ot
©KEMECSYHOM CTOMMOCTH YCIIYTH 32 OTYETHBIM NepHOA 3a KAXKIbIH JeHb IPOCPOUKU HCIIOTHEHHs 0053aTEeIbCTB, a
TaKKe 3a KaKIbIM cilydail HapymeHus o0s3aresnbcTB McnomHutens mo oOCIyKMBAaHHUIO 3asBOK 3aKa3dMKa Ha
TEXHUUYECKYIO MOJUICPKKY B COOTBETCTBUH C 1. 2.1 JloroBopa, 3aka3zunk MMeeT MpaBo B3bICKAThH ¢ McnomHUTENS
mrpad B pasmepe 0,15% oT exeMecsYHOW CTOMMOCTH YCJIYTH 3a OTYETHBIM NMEpUOJ 3a KaXKAbIH ciydail
HEWCIIOJIHEHNs HallpaBJIeHHOH 3aaBku. [leHs u mrpad yninaunsaeTcs 1o nepBoMy TpeOOBaHHIO 3aKa3dHKa.

5.4. Tlpu HeCBOEBpPEMEHHOM oruiaTe yciyr, McmonHuTens uMeeT mpaBo TpeOOBaTh OT 3aKa3uhKa YIUIAThI
Ucnonnurento nenu B pazmepe 0,15% OT cyMMbl HECBOEBPEMEHHOTO ILIaTeKa 3a KaKIbI KaJleHOapHBIH 1eHb
MPOCPOYKH.

5.5.  VYmara nenu u mrpada He 0cBOOOXkAaeT BUHOBHYIO CTOPOHY OT MCTIOJTHEHHS CBOMX 0053aTEIHCTB
1o Hacrosemy lorosopy.

5.6. B cnywasx, He mpenycMOTpeHHBIX HacTosmuM JloroBopoMm, CTOpPOHBI HECYT OTBETCTBEHHOCThH 3a
HEHCIIOJHEeHUe TH00 HeHaaseKallee UCIIOJIHEHUE IPUHATHIX Ha ce0s 00513aTenbCTB 10 HacTosmeMy [lorosopy B
COOTBETCTBHH C 3aKOHOAATENLCTBOM PecryOnnku benapyce.

6. KonpunenunaabHocTs

6.1. Bcs xonduaeHumansHas uH(OpManus, MOIydeHHas M npenocraBieHHass CTOpOHAMHM B paMKax
Hacrosiero JJoroBopa, sBisieTcst HHGOpMaIUe, peIoCTaBICHUE 1/HITH paclipoCTpaHeHUEe KOTOPOH OrpaHHYEHO,
W HE MOJUICKHT pasrialleHruIo TPEThUM JIMIaM 0e3 TMCbMEHHOTo coryacus npyroii CTOpPOHBI, 332 UCKITIOYCHUEM
clly4yaeB, IPeIyCMOTPEHHBIX 3aKOHOAaTeNLCTBOM PeciryOnnku benapyce.

6.2. Hcnonautens 00sS3yeTcsl He3aMEMIUTEIHHO BO3BPATUTh 3aKa3uWKy IO IIEPBOMY IMHCHMEHHOMY
TpeOOBaHHIO OPUTHHAIIBI U BCE KOMMH TPEIOCTABICHHBIX JOKYMEHTOB.

6.3. CropoHbl  OyAyT  pPYKOBOACTBOBATHCSI  COIJIAIIEHMEM O  KOHQHUOCHUMAIBHOCTH  OT
, 3AKJIIOYEHHBIM MeXIy CTOpoHaMH, U IPUMYT BCce HEOOXOAUMBIE U pa3yMHBbIE
Mepbl, 4TOOBI MPEJOTBPATHTh pa3IiIallieHue TIOJyYeHHONM B XOJ€ HWCIOJHEHHS HACTOSIICTO JO0TOBOpa
KOH(UAEeHIMaNbHONH HH)OPMALIUH TPETHUM JILIAM.

7. O0CTOSATEIHLCTBA HENPEOI0JIMMOI CHJIBI

7.1. CTopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a TOJIHOE WJIM YAaCTHYHOE HEWCIOJIHEHHE CBOWX
00s13aTeNCTB MO  HacTosimemy JloroBopy, eciii HEUCIIOJIHEHHE SIBUJIOCH CIIEACTBHEM OOCTOSTEILCTB
HETPeOAOJIMMON CHJIBI, BO3ZHHUKIIUX IOcje 3akitodeHusi JloroBopa B pe3yibTaTe COOBITHH YpE3BBIYAHHOTO
xapakTepa, Koropsle CTOPOHBI HE MOTJIM HU NPEBUAETh, HU IPEJOTBPATUTH PAa3yMHBIMH MEPaMH.

7.2. K obcrosATeNnsCTBaM HENPEOAONIUMON CHITBI OTHOCATCSI cOOBITHS, HA KOTOpble CTOPOHBI HE MOTYT
OKas3aTb BIUSHHE M 3a BO3HHMKHOBEHHE KOTOPHIX HE HECYT OTBETCTBEHHOCTH (HAmpHMeEp, 3eMJICTPSICEHUS,
HaBOJHEHUsI, oXkapsl 1 ap.). K o0cTosTenscTBam, ocBoOokaaromuM CTOPOHBI OT OTBETCTBEHHOCTH, OTHOCSTCS
TakKe OOBSBICHHBIC WINM (PAKTHUYCCKUE BOCHHBIC ACHCTBHUS, TPaKIaHCKHE OCCIopsaku, 3a0acToBKU (3a
UCKJIFOUCHHEM 3a0aCcTOBOK nepcoHana CTOPOH).

7.3. CTOpOHBI MCHOJHSAIOT CBOU 0053aTENbCTBa HE3aBUCHMO OT BBEICHMS CAHKLMH, MHBIX CXOXKHX IO
NpPaBOBON TIPUPOJIE OTPAHHUYUTEIBHBIX MEp, KOTOPBIE MOTYT MPSIMO MM KOCBEHHO BJIHATH Ha BO3MOXHOCTB
ucnionHeHuss CtopoHaMu Hactosimero JloroBopa. BeeneHnble caHkunu He paccMarpuBatoTcsi CTOpOHAMH Kak
00CTOSITENHCTBA HEMIPEOIOIUMOM critbl, U CTOPOHBI 00sI3aHbI HCHOIHATH CBOM 003aTENIbCTBA HE3aBUCHMO OT UX
BBEJICHUSI.

74. CropoHa, cchUlaloIIascsi Ha Takhue OOCTOSATENbCTBA, oOs3aHa B TeueHue 10 (mecsTu) AHEH B
nUCbMEHHOW ¢opme wuHpopMupoBaTh Apyryto CTOpOHY O HACTYIUIGHMHM TOAOOHBIX OOCTOSTENBCTB.
OOcToATENBCTBA  HEMPEOAONMMON CHJIBI JOJDKHBI OBITh IIOATBEPXKACHBI JOKYMEHTaMH KOMIIETEHTHBIX
rOCYJApPCTBEHHBIX OPTaHOB.

7.5. CropoHa, KoTopas He MOKET M3-3a 0OCTOSATEILCTB HEMPEOIOIMMOI CHIIBI BBIIIOJHHUTH 0053aTeNbLCTBA
1o HacrosauieMy JloroBopy, 10/KHA MIPUIIOKUTE BCE YCHIIUS K TOMY, YTOOBI KAK MOKHO CKOpPE€ OCYIIECTBUTH 3TO
BBINIOJIHEHHUE.

7.6. Tlocne npekpalieHus: IeCcTBUS yKa3aHHBIX 00cTosATenscTB CTOpoHa 00si3aHa B TeueHue 10 (mecstu)
aHel coobumts 00 3TOM apyroi CTopoHe B NMHUCHMEHHOH (opMme, yKa3aB NpU 3TOM CPOK, K KOTOPOMY
HPEAINOoJIaraeTcs BEIIIOJHUT 00s3aTEIbCTRA.

7.77. B ciiydyae He HalpaBJICHUs WIA HECBOEBPEMEHHOI'O HANpaBJICHUs YBEJOMIICHUH, IPEIyCMOTPEHHBIX
noanyHktamu 7.3. m 7.5. Hacrosmero JloroBopa, CTOpoHa He BIpaBe CChUIATbCA Ha OOCTOSTENBCTBA
HETPEOA0JIMMON CHJIBI, U 00sI13yeTcst BO3MECTUTh Apyroil CTOpOHE NPUYHHEHHBIE 3TUM YOBITKH.

7.8. B cirygae BOZHUKHOBEHHS 00CTOSTENHCTB HEMPEOIOIMMOMN CHIIBI CPOK BBITTOJIHEHHS 00s3aTEIIECTB TI0
HacTosimemy JloroBopy oToaBHraercss copa3MEpHO BpEMEHH, B TeUEHHE KOTOPOTO [EHCTBYIOT TaKHe
00CTOSITENHCTBA M UX MOCIECTBUSI.

7.9. Ecam 06cTOsATENBCTBA HEMTPEOOIUMON CHIIBI IIPOIOJDKAIOT ACHCTBOBATEL Oojiee 2 (ABYX) MecCAIeB, TO
kaxasi CTopoHa UMEET IPAaBO PACTOPTHYTh HACTOSIIHI JJoroBOp 1 00s3yeTcs BO3BPATUTH BCE MOTYUIEHHOE €H 110
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Jorosopy, mu60 Mpou3BeCTH pacueThl 32 PaKTUUIECKHU BBITIOIHEHHBIE 0053aTeNbCTBA.
8. ITopsinok pa3pemnieHus COpoB

8.1. CTOpoHBI MOJDKHBI TPHJIOKHUTH BCE YCHIIHSI, YTOOBI IyTEM MPSIMBIX IIEPETOBOPOB Pa3pelIuTh K
00010 JHOMY yA0BiIeTBOpeHHI0 CTOPOH BCe MPOTHBOPEUHS HITH CIIOPHBIE BOIIPOCHI, BO3HUKAIOIIUE MEKIY HUMH B
pamkax Hactosmero JJorosopa.

8.2. Ecnu CTOpOHBI HE CMOTYT PELIUTh CIIOPHBIN BOIIPOC MO HCIOJIHEHUIO HacTosulero Jlorosopa mytem
neperoBopoB, Jobas CTopoHa MOXET MOTpeOOBaTh pa3pelieHrs 3TOTO0 BOMpPOca B SKOHOMHUYECKOM Cyje T.
MuHCKa B yCTaHOBIIGHHOM 3aKOHOJATEILCTBOM MOpsaKe. [IpeTeH3MOHHBIN TOPSAO0K YPETyJINPOBaHUS CIIOPOB
CropoHbl pU3HAIOT 00s13aTeNbHBIM. CTOPOHA, MOJTyYHBIIas MPEeTeH3HI0, B TedeHue 10 (necstn) pabounx mHEiH
MMMCEMEHHOH M3BEIIAeT 3asSBUTEINS IPETEH3NHU O Pe3yJIbTaTaX €€ PACCMOTPEHMS.

8.3.  Bo BceM ocranbHOM, He MIPEeIyCMOTPEHHOM YCIOBUSIMU HacTosiero JJorosopa, CTOpoHsb!
PYKOBOZCTBYIOTCS 3aKOHOaTenbcTBOM PecnyOnmku benapych.

9. Cpok aeiictBusi JloroBopa

9.1. JloroBop BCTyIAET B CHJIy U CTAHOBUTCS 00sI3aTEILHBIM K MCITOJIHEHUIO [T Kax 101 n3 CTOPOH C JaThl
€ro nojAnucanus nocieaHet u3 CTOpoH U ISHCTBYeET B TeueHHe 12 (JBEHAAIIATH) MECSIICB, & B YaCTH UCTIOTHECHUS
00513aTeIHCTB U B3aMMOPACUETOB - J0 UX MOIHOTO UcTodHeHnss CTOpOHAMH.

9.2. B ciyuae HencnonHeHust oJHO# 13 CTOpOH cBOMX 00s13aTenbeTB Apyras CTOpoHa BIpaBe HANPaBHTh
BUHOBHOU CTOpOHE NHCHMEHHOE YBEIOMJICHHE, ONpEAessIoNiee Takoe HEUCIIONHEHHE, W TpPeOOBaHUE €ro
yCTpaHEeHHs B TEUEHHUE OTIPeIe]ICHHOT0 ieproa. Eciu HencnonHeHne He OyeT YCTpaHeHO 3a YKa3aHHbIH Iepro,
notepresmas CTOpOHAa MOKET B JIF000€ BpeMsI B OHOCTOPOHHEM TTOPSIKE OTKa3aThCs OT HCIOHEeHus JJoroBopa
(MOJHOCTBIO WM YaCTHYHO), HallpaBUB BHHOBHONW CTOpOHE NHCBMEHHOE YBEIOMJICHHE, CcojiepiKalliee IaTy
pactopxenus Jlorosopa.

10. AHTHKOPPYIILIHOHHAS OTOBOPKA

10.1. CTopoHBI MOATBEPIKIAIOT, YTO UM M3BECTHBI TPECOOBAHUS 3aKOHOAATCIBHBIX U MHBIX HOPMATHUBHBIX
MPaBOBEIX akTOB PecmyOnmku bemapyck O HpOTHBOACWCTBUM KOPPYNIMH (Jlaiee — aHTHKOPPYHIIMOHHBIC
TpeboBanwmst). CTOPOHBI 00SI3YIOTCS 00ECTICYUTH COOII0IEHIE aHTUKOPPYIIIMOHHBIX TPeOOBaHUI 1 HECOBEPILIEHHE
KOPPYMIUOHHBIX ACHCTBUIN MPHU MCIIOJHEHUH HAcTOsAMIEero JJoropopa cBoMMu pabOTHUKAMHM, TPEACTaBUTEIISIMH,
ahGUIMPOBAHHBIMY JTUIAMH, a TAK)KE CYOIOAPSTUMKAMHA U UHBIMU KOHTPAreHTaMU, TPUBJICKACMBIMU UMH JJIs
UCTIOTHEeHHs HacTostero Jloroeopa.

10.2. B cmydae Bo3HHKHOBeHHS Yy CTOPOHBI TOMO3PCHHM, YTO IPOU3ONUIO WM MOXKET IPOW3OUTH
HapyIIeHNE KaKUX-JIMOO0 MOJIOKEHUH HACTOALIETO MYHKTa, COOTBETCTBYIoMass CTopoHa 00s3yeTcs yBEJOMUTH 00
sToM Jpyryto CTopoHy B muchMeHHOU (hopme. B muceMmenHOM yBemomieHun CTOpoHa 00si3aHa cOCiaThbCs Ha
(haKTHl WM TIPEOCTABUTh MaTepHalbl, TOCTOBEPHO IMOATBEPIKIAIOIINE WM JAIONINE OCHOBAaHUE MPEATONIararh,
YTO MPOU3OIIUIO WIH MOXKET IIPOU30MTH HapylIeHUEe KAKUX-THO0 MOJI0KEHUH HACTOSIIETO MyHKTA.

10.3. B ciyuae nHapymienus oqHoi CTOpOHOM 00513aTENILCTB BO3ICPKUBATHCS OT KOPPYIIIHOHHBIX JCHCTBUH
u (W) HenoiyueHust Apyroi CTOPOHOI B IECATUIHEBHBIN CPOK MOATBEPKICHHS, YTO HAPYIIEHHUS HE TPOU3O0IILIIO
WM HE MPOM30UICT ¢ MPUIOKECHUEM JOKYMEHTOB, IMOATBEPIKIAIONIMX MaHHBIX (akT, apyras CTOpoHa BIpaBe
OTKa3aThCsl OT Hacrosmero JloroBopa B OJHOCTOPOHHEM TMOpsAKE, HAIPaBUB COOTBETCTBYIOLIEE MHCbMEHHOE
yBeaoMIIeHne niepBoil CTopoHe.

10.4. CtopoHa, HapyImIUBIIAs aHTUKOPPYIITHNOHHBIC TpeOOBaHUS U (WIIN) HE 0OSCIICUHBIIIAsI HECOBEPIIICHHEC
KOPPYIMIMOHHBIX ACHCTBUMN MPHU MCIIOJHEHUH HACTOSIIETro JJoroBopa cBoMMu pabOTHUKAMHM, TPEACTABUTEIISIMH,
adGUIMPOBAHHBIMY JTUIAMH, a TAKXKE CYONOAPSTYMKAMHA U WHBIMH KOHTPAreHTaMU, IPUBJICKACMBIMU UMH JJIs
WCTIOTHEeHHA HacTosmiero JloroBopa, o0si3aHa BO3MECTHTH Apyroil CTOpoHe BO3HUKIINE y HEE B PE3yNIbTaTe ITOTO
yobiTkH. [lopsiiok Bo3MeleHusT YOBITKOB OIpeJeNisieTcss JISHCTBYIOIUM 3aKOHO/ATeNbCTBOM PecmyOnuku
benapycs.

11. lonosiHUTEIBbHBIE YCIOBUSI

11.1. Hacrosmuit JloroBop cocTaBiieH Ha pyCCKOM SI3BIKE, B IBYX dK3EMITISIpax, IO OJHOMY JUTSI KaKIOH 13
CropoH, mpuyeM 00a SK3eMIUIpa UMEIOT PaBHYIO IOPUIMUYECKYIO CHITY.

11.2. Bce u3MeHeHus Uiy JONOJIHEHUs K HacToseMy [JoroBopy AeMCTBUTENbHEI B TOM ClIy4ae, €CJIU OHU
0o(OpMIIEHBI B BIJIE TOTIOTHUTEIBHBIX COTJIANICHUN K HacTOsIIeMY JloroBOpY, OANMICaHHBIX YIOJTHOMOYEHHBIMA
npeacraButelsiMmu CTOPOH, 3a HCKIIOUCHHEM W3MEHEHUH MecToHaxoXaeHuss CTOpoH W uX OaHKOBCKHUX
PEKBU3HUTOB, 0 4éM CTOPOHBI MUCEMEHHO MHPOPMUPYIOT APYT ApyTa B TeueHue 3 (Tpex) pabouux JHEH ¢ MOMEHTa
U3MEHECHUM.

11.3. Hu oxna u3 CTopoH He BIIpaBe MepeaaBaTh CBOM MpaBa M 00s3aTeIhCTBA 10 HacTosmeMy [loroBopy
TpeThell cTopoHe Oe3 MUCBEMEHHOTO COoriacusi Ha 3To Apyroi CTOpPOHEI.

11.4. K loroBopy mpuiiaraetcs ¥ sIBISIETCS] €r0 HEOThEMIEMON YacThIO:



[Mpunoxenue 1. Cneundukanus o00pya0BaHHS.
[Ipunoxenue 2. IlapameTpsl 1 ypOBEHb TEXHUUYECKOU MOANECPKKU.
[Tpunoxenue 3. I'paduk miaTexe.

[Tpunoxenue 4. PacyeT (KaJbKyJIAINsA) CTOUMOCTH Y CIYT (cocmaensemcsa no ¢popme Hcnonnumensn).

12. MecToHaxo:xaeHne, 0AaHKOBCKUE PEKBU3UTHI U MOJAMHUCH CTOPOH

HNCITOJIHUTEJIb: 3AKA3YHUK:
OT UCITOJIHUTEJIA: OT 3AKA3YHKA:
/ /
M.IL M.IL
2025r. 2025r.




IIpunoxenne Ne 1

K 10oroBopy Ne
OT« » 2024 rona
Cnenndpuxanus o00pyroBaHus
1. MexcereBoii skpan FortiGate 101F, cepuiinblii Homep ;
2. MexcereBoii skpan FortiGate 101F, cepuiinbrii Homep
Wcnonuurens: 3aKa3zymK:
« » 2025 r. « » 2025 r.




IIpuioxenne Ne 2
K 10oroBopy Ne
OT « » 2025 roga

ITapameTpbl ¥ YPOBEHb TEXHUYECKOM MOAICPKKH.

TpeboBanus kK mapaMeTpaM M YpOBHIO JIOKAIBHOW TEXHHYECKOH MOMICPIKKH IJISI MEKCETEBBIX SKPAHOB
NPEABSBISIFOTCS K CIEMTYIONIM yCIyTaM, BXOJSIIUM B TEXHHUECKYIO TOJIEPKKY:

Hammune Web-moprana Service desk (mamee — CepBucHsiit neHTp, LlenTp Texamdeckoit moaaepxku, LITII)
(aBTOMaTHUECKas perUCTpanus 3as1BOK, BBIACICHHBIA MEHEIKED);

Cnpasouno: Web-nopman Service desk (Cepeucnviii yenmp, Llenmp mexnuueckou noooepicku) —
cneyuanwvroe 110, obecneuusaiowee KOMMYHUKAYUOHHOE 83AUMOOEiCIEUe CIMOPOH NO YCIy2aM, 6KII0YAS,

HO He 02PaHUuYU8AasCcs, 0QopmieHUeM 3as80K, OMCIEHCUBAHUEM COCTNOSHUS GLINOIHEHUS 3AA60K U 6bINOIHEHUEM
opyeux Oetlcmsuil.

NpeAOoCTaBICHUE IOCTYIIA K YCIyraM CEpBUCHOTO LeHTpa VcnonHuTens;

yeiyra st obopyaoBanms Fortigate 101F (2 mit.) koTopas BKITto4aeT B ceOsl:

yCIIyTy TIO0 OOHOBJICHHIO TIPOTPAaMMHOTO oOecrneueHus oOopymoBanmsi Fortigate 101F (mo wmepe
TUPAKUPOBAHHS TPOU3BOJHUTEIEM);

yCIIyTy 110 aBTOMAaTHYECKOMY OOHOBJIEHHIO 0a3 JaHHBIX cUTHATYp IPS;

YCIIyTy TI0 aBTOMaTHYeCKOMY OOHOBIIeHHIO 0a3 naHHbIX curHatyp Advanced Malware Protection;

yCIyTy 110 aBTOMaTHYeCKOMY OOHOBJIeHHUIO 0a3 gaHHbIX curHatyp Application Control;

KOHCYJIbTaIlMOHHAsI TOAEPKKa (110 TeaeQOHy U/MIH Yepe3 Web-nopTall TEXHUYECKOH MOAIEePIKKY, 1/ IiTH
MO DJIEKTPOHHOHM TIO4YTEe, W/MJIM MECCEHJDKEp) C IENbI0 pa3pelieHHs TEeXHUYECKUX MpoOieM, HaCTpPOHKH,
oOHOBITeHUS 1 06cy)uBaHus obopynoBanus u [10 FortiGate (mpoGiieMsr, oTHOCSIHECS K (PYHKIIMOHUPOBAHUIO,
9KCIUTyaTaluy U KOHPUTypauun 000pyJOBaHMsL, @ TAKXKE K IOUCKY U YCTPAaHEHHUIO B HEM HEHCIIPaBHOCTEH).

TpeboBanus kK mapaMeTpaM M YPOBHIO JIOKAIbHOW TEXHHUYECKOH MOMICPIKKH IJISI MEKCETEBBIX SKPAHOB
BKJIIOYAIOT B Ce0s:

VcnonHuTens NOKEH UMETh TECTOBBIA CTEHI C aHAJIOTMYHBIM HMJIM CXOKMM HaOOpoM 000pynOBaHUS
3aka3uuKa Ui MpoBepKH HOBBIX Bepcuid [10 u mpeanaraeMbix H3MEeHEHUH KOH(GUTypaluu Ha CTEHIE Mepel uX
MpUMEHEHHeM y 3aKa3uuKa;

npencTaBuTenb VICTIONHUTENS, OKa3bIBAOIIUI yCcIayru 3aka3uuKy, 00d3aH UMeTh o0lliee NpelCTaBIeHNe
000 BceX BOIIPOCAx, UMEIOIIUX OTHOILIEHHE K MPEIOCTABICHUIO YCIYT U OTBEYaTh 33 KAUeCTBO MX OKA3aHMUS;

00CITy>KUBaHUE 3asiBOK HA TEXHUUECKYIO MOAEPKKY B padoune nuu ¢ 9.00 mo 18.00;

KOHCYJIbTalIMOHHAS MOAZEpKKa (110 TenedoHy n/uim yepe3 web-moprain TEXHHIeCKOW MOAAEPKKH, W/HUIN
0 JICKTPOHHOM TOUTe, M/WIH MecceHIxkep) B paboure muu ¢ 9.00 mo 18.00.

[ponenypa oOciykuBaHHs 3a5BOK:

OTKpBITHE 3a5BOK OCYIIECTBISIETCS 3aKa34nKoM B peskume 24x7 (1o TenedoHy n/vnnm gyepe3 web-mopran
TEXHUYECKOW TOAJICPHKKH, U/UITU TI0 AIEKTPOHHOH MOYTE, 1/HIIN MECCEHIKED).

Bpems okazaHus yCIIyT CUMTAETCSI CO BPEMEHH PETUCTPALIMH 3asiBKH JI0 €€ MOJTHOTO 3aKPBITHSL.

OxazaHue yciyT OCyIIECTBISIETCS. B COOTBETCTBHH C ITapaMeTpaMy, YKa3aHHBIMU B Ta0imie Nel.

Tabmuma Ne 1

[TeproanunocTh HHPOPMUPOBAHS
Bpems ITponomxurenbHOCTH pHOA (popmup
[Tpuopurer 3aKa3yuKa
peaKuu pelIeHus mpo0IeMbl
0 XOJIe pelIeHHUs TPOoOIeMbI
[Ipuopurer 1.
pHop <30 muH He Oonee 6 yacoB™ 1 pa3 B yac
Kputuano
[Ipuopurer 2.
<1 4aca He Oosiee 12 yacos 1 pa3 B 3 waca
CpouHo
[puopurer3. |< 4 a00umx . | mo 3ampocy 3aka3unka
PHop - p He Ooree 3 paboumnx mHEH pocy
Hexputuuno |4acoB 1 110 (haKTy pelieHus IpoOIeMbl
[Ipuopurer 4. Crenyrommii
N HE YYUTHIBACTCS 0 3ampocy 3aKazuukKa
Koncynpranus pabounii 1eHb

*BpeMH KOPPEKTUPYECTCA IO UTOramM BLI60pa HCIIOJIHUTEIIA yCIIYTH, COTJIACHO NPCAJIOKCHUAM YIYaCTHUKOB.

OreHKa MPUOPUTETA OCYILECTRISIETCS COrIacHO Taduie Ne 2,
Tabmurma Ne 2



IIpuopurer Ornucanue

Kputnuano COoif HEeMOCPEACTBEHHO BIUSET HAa Pa0OTy KOMITAHUU M HECET 3KOHOMHUYECKUE
NOTCPU JJIA KOMIIAHHUK
Cpouno COoli HETTOCPEICTBEHHO BIMSACT HAa pabOTy KOMIIAHUH W/ MOXKET IPUBECTH K

HSKOHOMHYECKHUM M PENyTALNOHHBIM PHCKAM.
Hexputnuno/Koncyns | CO0#, KOTOpBIN BAMAET Ha pabOTy KOMIIAHUH, HO HE BIMSIET HA IKOHOMUYECKUE
TaIus WIH penyTalOHHbIE PUCKU.

B cnydae aBapuiiHoi cutyanuu co crarycoM «Kputuuno» VcnosHUTENb AOMKEH UMETH BO3MOKHOCTH B
Hepabouee BpeMs OKa3aTh YCIIyTH 3aKa3zdyuKy 1Mo TelehOHy, Ha PYCCKOM SI3bIKE WI/MIM Ha MECTE YCTaHOBKHU
000pyIOBaHHUS.

Mo 3ampocy Wcnonnutens, 3aka3yuKk MOMKET MPEAOCTABUTH JOMOJHUTEIBHYIO JUArHOCTHYECKYIO
UHGOPMAIMIO JUIS JIOKAJIM3allMd HEUCIPABHOCTH WJIM TPUYMH HEKOPPEKTHOW paboThl 000pyaoBaHUs/
MPOTrPaMMHOTO 0OECTICUCHHUS.

[To pe3ynbpraram 006paboTKH OMydeHHON HHGOopMaIy VICIIOTHUTEND 110 SIEKTPOHHON I0YTE HAITPABIISET
3aKa34nKy TEXHUIECKOE 3aKII0YeHHE O XapaKTepe HEUCIIPAaBHOCTH.

[lpu HemcnpaBHOCTH, BBI3BAHHOW OIIMOKOH B pabOTe MPOrpaMMHOTO oOecIedeHHsi 00O0pyAOBaHUS,
Ucnonautens 00sd3aH NpemocTaBUTh 3aka3uuKy HoByio Bepcuio IO (o mepe BbImycKa MPOU3BOIUTEIEM),
YCTPaHSIONIYIO OMMOKY B padOTe U MPEIOKHUTH 3aKa3UHKy PEKOMEHIAINHU IO BpEMEHHOMY PEIISHHUO TPOOIEMBI.

[Ipu He npenoctanenun Mcnonuutenem 3aka3uyuky HH(GOPMAIIH O XOJI€ PEIIEHHUS MPOOIEMbI B TEUEHHE
MepUo/ia, yKa3aHHOTo B Ta0ymie Ne 1, 3asiBKa CUUTACTCS HE BBHITIOJHCHHOM.

Ucnomuurens: 3aka3uuk:

« » 2025 . « » 2025 r.




Ipnaoxenne Ne 3

K forosopy Ne
0T « » 2025 rona
I'paduk mnarexeit
CroumMocTh Cymma HIIC CTouMoCTh ycayr
Ne Cpoxk miaTexa, o
N yeiryr 6e3 HJIC, o ¢ HC 1o craBke
n/n OTYETHBIN MEPHOLT craBke 20%, o
pyoO. Kor. 20%, py0.xorr.
py0. KOIL.
1.
2.
3.
4.
S.
6.
7.
Hcnonuutens: 3aKa3uuK:

« »

2025 1.

« »

2025 T.
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